MPABUTEJIbCTBO POCCUUACKOU ®PEQEPALINU
MOCTAHOBJIEHUE

om 15 aezycma 1997 2. N 1025 O5 YTBEP)KAEHWUM MPABUIT
EbITOBOIO OBCJ1Y>XUBAHWSI HACEJIEHWNSI B POCCUACKOM
GELNEPALINU

(8 pea. NoctaHoBneHu MpasutenbcTea PO
07 02.10.1999 N 1104, ot 30.09.2000 N 742, o1 01.02.2005 N 49,07 04.10.2012 N 1007)

~n

B cooTBeTcTBMM C 3akoHOM Poccuiickoit ®eaepaumm "O 3awmTe npas notpebutenen” (CobpaHue
3aKoHogaTenbcTBa Poccuiickon depepaunn, 1996, N 3, c1. 140) MNpasutenbcTeo Poccuinickoi
depepaunn NnocTaHOBNSET:

1. YTBepauTb Npunaraemsle Mpasuaa 6bIToBOro o6cnyKMBaHUA HaceneHusa B Poccuinickoli degepaumm.

2. MpusHaTb yTpaTUBLWMM cuny NoctaHosneHne Coseta MuHucTpoB - MpaButenbcTea Poccuinckom

depepaunm ot 8 ntoHs 1993 r. N 536 "06 yTBepKaeHUM MpaBun 6bITOBOro 06C/yKMBAHUA HaceNeHUs B
Poccuitckoit Pepepaumn” (CobpaHue aktos MpesunaeHTa u Mpasutensctea Poccuiickont Peaepaunn,
1993, N 25, cT. 2363).

MNpeacenatens NpasutenbcTsa
Poccuiickoit Pepepaumm
B.Y4EPHOMbIPAUH

YT1BEpKAEHDI

MNoctaHoBneHnem MNpaButenscrea
Poccuiickoin Pepepaumm

ot 15 aBrycta 1997 r. N 1025

[TPABUJIA BbITOBOI'O OBCJTY>KUBAHUSI HACEJIEHWA B
POCCUNCKOUN DELQEPALINU

(8 pea. NocTaHoBneHu MpaButenbcTea PO
01 02.10.1999 N 1104, ot 30.09.2000 N 742, o1 01.02.2005 N 49,
o1 04.10.2012 N 1007)
|. Obuwme nonoxKeHms

1. Hactoswume MNpaBuna, paszpaboTaHHble B COOTBETCTBUM C 3akoHOM Poccuiickoit Pegepaunn 'O
~n

3almTe nNpas notpebutenen", peryInpytoT OTHOLLEHUA MEXAY NOTPEBUTENAMMN U UCMONHUTENAMU B
chepe 6bITOBOro 0b6CNyKMBAHMS.
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Mog noTpebuTenem NOHMMAETCA rpaxaaHnH, UMeKLLMA HamepeHMe 3aKa3aTbh MO0 3aKa3blBatoLNA
WA UCNONb3YIOLWMIA PaboTbl (YCAYrM) UCKNIOYUTENBHO ANA IUYHbIX, CEMENHbIX, AOMALLHUX U UHbIX
HY»K[, He CBA3aHHbIX C OCYLLEeCTBAEHNEM NpeanpPUHMMAaTENbCKON AeATeNbHOCTY.

(8 pea. NoctaHoBneHuMA MpaButenbctea PO ot 30.09.2000 N 742)

MoA McnonHUTENEM NOHMMAETCA OpPraHM3aLUmMa He3aBUCUMO OT OpraHM3aLMOHHO-NPaBoBOoM GopPMbI, a
TaKKe MHANBUAYaNbHbIA NpeanpuHUMaTENb, BbINMOAHALWMWE PaboTbl MM OKasblBaloWwme yCayru
noTpebutensim no Bo3mesaHOMY A0roBopy.

HacTtoAwwue I'Ipanma PacnNpPoOCTPaAHAKTCA Ha OTHOLWEHWA, BbITEKAOLWWNE U3 A0roBopa 6bITOBOTO nogpAaana
1M A0rosopa BO3ImMe3aHOro oka3aHuA 6bITOBbIX ycnayr.

Il. Undopmauyma o6 ycnyrax (paboTax), NnopaaoK
npuema n opopmaeHmns 3akasos Ha ycayrm (paboTbl)

2. UcnonHutenb 0653aH gosBectn 4o cBeAeHUs notTpebutens dupmeHHOEe HaMMeHoBaHWe
(HanmeHoBaHMe) cBOEMN OpraHM3aLMKn, MECTO ee HaxoXKaeHMA (IopUANYECKN agpec) U pexum ee
paboTbl. YKa3aHHasa MHPOpMaLMA pa3MeLLLaeTCsl Ha BbIBECKE.

MNcnonHutens - MHAMBUAYaNbHbIA NpeanpuHUMaTeNb 06sa3aH NpeaocTaBnTb notTpebutento
NMHGOPMALMIO O TOCYAaPCTBEHHOM PErucTpaLLMm ¢ yKkasaHMeM HamMeHOBaHNA 3aperncTpupoBaBLIero
ero opraHa.

B cnyyae BpemMeHHOro NpuUoCTaHOBAEHUA AeATEIbHOCTU OpPraHn3aumnm ANa NPoBeAeHUs CaHUTapPHbIX,
PEMOHTHbIX U MHbIX MEPONPUATUIA UCNONHUTENb 06A3aH MHPOPMUPOBaATL NoTpebuTenel o gate
NPMOCTAHOBAEHMS U BPEMEHW, B TEYUEHNE KOTOPOro opraHnsauma He byaeT ocyLwecTBAATL CBOIO
AesATeNbHOCTb.

Ecnv BMA, [eATENBHOCTU, OCYLLLECTBAAEMOWN UCMOAHUTENEM, NOANEKUT INLEH3NPOBAHMIO, NOTpebUTENIO
O0/KHA 6bITb NpegocTaBieHa MHPOPMaLMA O HOMEPE SINLEH3NU, CPOKe ee AEeNCTBMA, a TaKKe 06
opraHe, Bbl4aBLIEM JINLLEH3NIO.

3. UcnonHuTens 06A3aH CBOEBPEMEHHO NPEAOCTaBAATL NOTPebUTeNt0 HEOBXOAUMYIO U LOCTOBEPHYHO
nHpopmaumio 0b ycnyrax (pabotax), KoTopas B 0643aTeIbHOM NOpPAAKE A0XKHA COAEPHKaTb:

nepeyeHb OKasbiBaeMbIX YCAYT (BbINOAHAEMbIX paboT) 1 Gopm 1x NpesocTaBaeHNs;

0603HaYeHNA CTaHAaAPTOB, 0653aTe/IbHbIM TPEBOBAHMAM KOTOPbIX A0/XKHbI COOTBETCTBOBATL YCAYIU
(paboTbl);

CPOKM OKasaHua ycayr (BbinonHeHus paborT);

[JaHHblE 0 KOHKPETHOM nLE, KOTOopoe byaeT 0KasbIBaTb YCAYry (BbINOAHATL PaboTy), ecv 3TU AaHHble
MMEIOT 3HaUeHue, UCXoAA M3 XapaKTepa ycayru (pabotbl);

(ab3aL, BBeaeH MoctaHoBaeHnem MpasuTtenbctea PO ot 30.09.2000 N 742)

rapaHTUIHbIE CPOKM, ECIM OHW YCTAaHOB/IEHbI dpesepasibHbIMM 3aKOHAMM, MHbIMWU NPABOBbIMU aKTaMM
Poccuiickolt depepaumm nam 4oroBopom Mbo npeaycMoTpeHbl obblyaem AenoBoro 060poTa;
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LLeHbl Ha OKa3blBaeMble yCayru (BbiNonHAeMble paboTbl), a TaKXKe Ha UCNo/b3yemble NPU 3TOM
MaTepurasbl, 3aMacHble YacTu U GYpPHUTYPY UcnoHMTeNA (0603HaYeHHble Ha UX 0b6pasLLax) U cBeaeHns o
nopsiake n ¢opme onnatbl;

cBeZleHMA O NOATBEPKAEHUN COOTBETCTBMA YCAYr (paboT) ycTaHoBAEHHbIM TpeboBaHuaM (Homep
cepTUdMKaTa COOTBETCTBUA, CPOK ero AelCTBUA, OpraH, ero BblAaBLWNM, UAN PErUcTPaLMOHHbIN Homep
AeKnapaluum o COOTBETCTBUM, CPOK ee AelCTBUA, HAaMMeHOBaHWe UCNONHUTENS, MPUHABLLETO
AeKnapaumio, U opraH, ee 3aperncTpupoBaBLLnif).

(8 pea. NoctaHoBNeHuMA MpaButenbcTea PO ot 02.10.1999 N 1104)
UcnonHuTenb 06A3aH NpeaocTaBaATb NOTPebUTENtO ANA 03HAKOMIEHUS:
HacToAwwme MNpasuna;

agpec 1 TenedoH noapasaeneHums no 3awure npas noTpebuteneit opraHa MecTHOro camoynpasieHus,
€C/IM TaKkoe noapasaefieHne nmeercs;

06pasupbl 40roBOPOB (KBUTAHLUI, UHbIX IOKYMEHTOB) 06 OKasaHUK ycayr (BbINOAHEHUM paboT);
06pasupl (Moaenn) nsrotaBanBaemMbix U3genni, anbbombl U XKypHaabl C MOAENAMU U3AENUIA U T.N.;

nepeyeHb KaTeropuin noTpebuTenei, MMeloLWMX NPaBo Ha NOYYEHUE IbFOT, @ TaK¥Ke NepeyeHb NbroT,
npegocTaBAAEMbIX MPU OKa3aHWUM yCayr (BbINOHEHUM paboT) B COOTBETCTBMU C peaepasibHbIMM
3aKOHAaMM M MHbIMM NPaBOBbIMK aKTamu Poccuiickoit Peaepaumu.

NHbopmMaumsa AomKHa HaxoauTbeaA B yA06HOM Ana 0603peHna mecTe.

McnonHuTenb 06583aH CBOEBPEMEHHO NPeAoCTaBAATb NOTpebuTento MHGoPMaLMIo O CBOEN
opraHu3aumm 1 o6 oKasbiBaeMbIxX ycayrax (BbinoaHAembIx paboTax) B HarnaaHoM 1 AocTynHon dopme
TaK)Ke B Cy4anx, Koraa obcy»KmMBaHMe OCyLLLECTBAAETCA BHE MOCTOAHHOTO MeCTa HaxoXaeHus
OpraHusauyuun, - BO BpeMeHHbIX nomelleHnAX, nepeaBnKHbiMU MNPUEMHBIMUN MNYHKTaMU, Bble3gHbIMU
6puragamm u T.n.

NHbopmauma AoBOANTCA 40 NOTPEOUTENA Ha PYCCKOM A3bIKE U AONONHUTE/IbHO, MO YCMOTPEHUIO
WCNOIHUTENSA, HA FTOCYAaPCTBEHHDIX A3blKax CybbeKkToB Poccuiickon ®Pegepaunm, pogHbIX A3biKax
HapogaoBs Poccuinckont Pepepaumnm.

UcnonHuTenb 06A3aH MMETb KHUTY OT3bIBOB M NPe/IoKeHUN, KOTopas NpeaoCcTaBAseTca noTpebuTento
no ero TpeboBaHMto.

4. NloroBop 06 oKasaHUK ycayru (BbinonHeHMM paboTbl) odopmnseTca B NMCbMeEHHOM dopme
(KBUTAHUMA, MHOM AOKYMEHT) M AOMKEH COAEPHKATb Ceaylolme CBEAEHUR:

dMpMeHHOe HauMeHOBaHWe (HaMMeHOBaHWE) U MECTOHAxXoXAeHune (lopuandecknin agpec)
opraHM3aunmn-UcnoNHUTeNs (a4Na MHAMBUAYaNbHOTO NpeanpuHUMaTens - Gamuans, MMs, oTYECTBO,
cBeAEeHMNn 0 rocyAapCTBEHHOM permcTpaunm);

(8 pea. NocTtaHoBneHua Mpasutensctea PO ot 30.09.2000 N 742)
BMA ycnyrm (paboTbl);

ueHa ycnyru (pabotsbl);
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TOYHOE HaMMeHOBaHWe, onncaHue 1 LeHa matepuanos (Bewwm), ecaun ycayra (paboTa) BbinoaHAETCA U3
MaTepManos UCNONHUTENA UK U3 MaTepPUanos (C Belbio) noTpebuTens;

OTMeTKa 06 onsiaTe noTpebuTenem NosHoM LeHbl ycnyrm (paboTbl) 1M60 0 BHECEHHOM aBaHCe Npu
opopmaeHUN J0roBopa, eciv Takas onnata 6bina NPonsBeaeHa;

AaTbl npuema " UCNOJTHEHUA 3aKa3a,

rapaHTUHbIE CPOKM Ha pe3yibTaTbl PaboTbl, €CAM OHW YCTaHOBAEHbI deaepasibHbIMU 3aKOHaMK, UHbIMU
NpaBoBbIMKW aKTamu Poccuiickoit deaepalmm unm Aorosopom NMbo npeaycMoTpeHbl 0bbldaem
AenoBoro o6opoTa;

Apyrve HeobxoaMmble AaHHbIE, CBA3aHHble CO cneunduKoit oKasbiBaeMblX YCAYT (BbINOAHAEMbIX paboT);
AOMKHOCTb /1MLLa, MPUHABLLErO 3aKas3, M ero NoAnucb, a TakxKe noAnuce NoTpebuTens, caasLIero 3akas.
OAuMH 3K3eMniAp AOroBopa BblAAETCA UCMOHUTENEM NoTpebuTento.

[orosop 06 oKasaHuu ycayru (BbINoSHEHUN PaboTbl), UCMOAHAEMOW B NPUCYTCTBMM noTpebuTens,
MOXKET 0pOPMAATLCA TaKKe NyTeM BblAa4M KacCOBOro Yeka, buaera 1 T.n.

5. 3penue, ykazaHHOe B IOKYMEHTE, NOATBEPKAAIOLLEM 3aKNI0YEHNE A0roBopa 06 OKasaHUM ycayrm
(BbINONHEHMM PaboTbl), B CAyyae yTpaTbl 3TOro AOKYMEHTA BblJaeTcA Ha OCHOBAHMM MUCbMEHHOIO
3aABNEHUA NnoTpebuTena No NpeabABAEHUN UM NACNoPTa UM MHOTO AOKYMEHTa, YA0CTOBEPAIOLLEro
NMYHOCTbL NoTpebutens.

[Il. Mopsaok onnatbl ycayr (pabot)

6. NMoTpebutenb 06a3aH ONNaTUTb OKa3aHHYIO UCNOSIHUTEIEM YCAYTY B CPOKM U B NopAAKe, KOTopble
yKa3aHbl B l0roBope.

|_|0Tp86MTeJ'Ib 06A3aH onnaTUThb BbIMO/IHEHHYIO pa60Ty nocne ee oKOHYaTe/IbHOM cAa4vyn ncnonHuTenem.
C cornacua I'IOTpE6MT€I'IF| pa60Ta MOXKET bbITb ONaYeHa Um Npu 3aK1H04YEHNKN A0rosopa NOJHOCTbIO NN
nyTem Bblga4n aBaHCa.

LleHa ycnyru (paboTbl) B AOroBope onpeaenserca cornaweHnem CTopoH. Mpu 3Tom LeHa ycayrm
(paboTbl) He MOXKeT 6bITb Bblle YCTaHABNAMBAEMOM WU PEryIMPyeMO COOTBETCTBYOLWMMM
rocyAapCTBeHHbIMM OpraHamu.

UcnonHuTens He Bnpase 6e3 cornacus noTpebuTens BbINoOJHATL LONOJHUTEIbHbIE yeayru (paboTbl) 3a
nnaty. NMoTpebutenb BNpaBe 0TKAa3aTbCA OT ON/IAThl TaKWX PAbOT (YC/yr), @ eC/IM OHM ONaYeHbl -
noTpeboBaTb OT UCNOIHUTENA BO3BPATa YNAaYeHHOM CyMMbI.

(ab3au, BBegeH NoctaHoBneHnem MpaBuTtenbcTea PO ot 30.09.2000 N 742)

7. Matepuanbl UICNONHUTENA ONJAYMBAIOTCA NOTPEBUTENEM NPU 3aKNHOYEHNUM A0TOBOPA NOJHOCTHIO MK
YaCTUYHO, KaK YKa3aHO B JOrOBOpPE, C OKOHYATE/IbHbIM PAacYeTOM MNpu NoJlyYeHnr noTpebutenem
BbINOJIHEHHOW PaboTbl.

B cooTBeTcTBUMK C A0roBopom maTtepuan MOXKeET 6bITb npeanocrasnieH UCNostHUTenem B KpeguT, B TOM
ynucne cycnosmem onnatbl I'IOTpE6VITEJ'IEN\ maTepnana B PpaCCpPoOYKy.

IV. NopsaAoK oKasaHus ycayr (BbiNnoaHeHUs paboT)
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8. UcnonHutenb 06a3aH oKkasaTb ycayry (BbINOAHWUTL paboTy), KAYECTBO KOTOPOW COOTBETCTBYET
Aorosopy.

Mpw OTCYTCTBMM B A0TrOBOPE YCAOBUIA O KadecTse ycayrm (paboTbl) MCNoAHUTENb 0653aH OKa3aTb yCayry
(BbINONHUTL paboTy), NpUroAHYIO ANA Lenen, AN KoTopbix ycayra (paboTta) Takoro poaa 0bbiuHO
Mcrnosb3yeTcs.

Ecav ucnonuntens Npu 3aKN1K04YEHNN O0roBOpPa 6b11 nocTaBNeH FIOTpe6MTeI'IEM B N3BECTHOCTb O
KOHKPETHDbIX LenAax oKkasaHuUA ycayrn (BbII'IOﬂHEHMFI paGOTbI), McnoaHuTeNnb 0b6s3aH oKkasaTtb ycnyry
(BbIFIOIIHMTb pa60Ty), NPUrogHyto gna ncnoab3oBaHUA B COOTBETCTBUU C 3TUMU LLENAMN.

Ecnv 3aKOHOM MM UHBIM HOPMaTMBHbIM NPaBOBbIM aKToM Poccuitickoit Peaepaumm, NPUHATLIM B
COOTBETCTBUM C 3aKOHOM, NpeaycMoTpeHbl 06a3aTebHble TPeboBaHUA K KauyecTBy ycayru (paboTbl),
NCNONHUTENb 0653aH 0Ka3aTb YCAYry (BbINOAHUTL PaboTy), COOTBETCTBYIOLLYIO 3TUM TPeboBaHUAM.

(n. 8 B pea. NoctaHoBneHua MpasuTtenbctea PO ot 30.09.2000 N 742)

9. UcnonHutenb 06a3aH oKasaTb yCayry (BbINOAHWUTL paboTy) B CPOKM, NpeayCMOTPEHHbIe 40roBopom. B
[0roBope Aenaetca oTMeTKa 0 GpaKTUYECKoW gaTe OKasaHuaA yCayru (BbinoaHeHUa paboTbl).

Mpw OKaszaHUK ycayr (BbINoSHEHMM paboT) Ha oMy Yy NOTPebUTeNa UamM B UHOM MecTe, yKazaHHOM
noTpebutenem, MCNoNHUTENb obecrneunBaeT ABKY CBOero paboTHWKa B COr1acoBaHHOE C NoTpebutenem
Bpems, a NoTpebutenb 0643aH co3gatb He0HX0AMMbIE YCNOBUA A1A OKa3aHMA YCayru (BbINoHeHNA
paboTbl).

10. UcnonHutenb 06a3aH NPUMeEHATb (MCNO/b30BaTh) A/1A BbINONHEHMA 3aKa3a maTepuas, COOTBETCTBME
KOTOPOro YCTaHOB/IEHHbIM TPE6OBAHMAM NOATBEPKAEHO AOKYMEHTOM (CepTUdMKATOM, AeKNapaume
COOTBETCTBMA), €C/IM 3TO €r0 COOTBETCTBME NOAJ/ENKUT COrNAcHO 3aKoHOAATeNbCTBY PoccuiicKoi

denepaunn 06asaTeNbHOMY NOATBEPKAEHWUIO.

(n. 10 B pea. NoctaHoBneHUs MpaButenbcTea PO ot 30.09.2000 N 742)

11. UcnonHutenb 06a3aH HeMealeHHO NpeaynpeanTb NOTPebuTena n Ao NONyYeHUs OT HEro YKasaHui
NPUOCTaHOBUTb BbIMONHEHWE PaboTbl (OKa3aHMe ycayru) Nnpu obHapyKeHuu:

HEeNPUroAHOCTU NN HeJ0BPOKAYECTBEHHOCTM NepeaHHbIX NoTpebutenem maTepmana, 060pyLoBaHuA,
TEXHUYECKOMW AOKYMEHTALMN UK NepedaHHoM ansa nepepaboTku (06paboTku) Beluy;

BO3MOXHbIX HEGNAronpuATHbLIX ANA NoTpebuTena nocneacTeMiA BbINOAHEHMA €ro yKasaHuii o cnocobe
BbINONAHEHUA paboTbl (OKa3aHMA ycayrm);

MUHbIX HE3aBUCALLUX OT UCNONHUTENA O6CTOFITeI'IbCTB, KOTOpPbIe rpo3AaT rogHoOCTN U1 NPOYHOCTU
pes3ybTaToB BbINOHAEMOM paboTbl MO0 CO34at0T HEBO3MOXKHOCTb €€ 3aBepLUEeHMA B CPOK.

McnonHuTtens, He Npeaynpeamsnii notpebutensa o6 yKasaHHbIX 06CToATeNbCTBAX NMBO
NPOLO/IKMBLUMIA BbINOJIHEHWE PaboTbl (OKa3aHWe yCcayrn) He A0XKUAAACh UCTEYEHUA NPEeLyCMOTPEHHOTO
B JOrOBOpE CPOKA, a MPW ero OTCyTCTBMM - Pa3yMHOr0 CPOKa A1 OTBETa Ha NpeaynpexaeHue, uam
HECMOTpPSA Ha CBOEBPEMEHHOE YKa3aHWe NoTpebutens o NnpekpalLeHnn BbinoaHeHUs paboTbl (OKasaHuA
ycayrv), He BNpase Npu NPeabABAeHUN K HEMY UM UM K NOTPEBUTENIO COOTBETCTBYIOLLMX TPEOOBAHMI
CCbI1aTbCA Ha YKa3aHHble 06CToATENbCTBA.
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Ecnv notpebutenn, HECMOTPA Ha CBOeBpemMeHHoe M 060CHOBaHHOe NpeaynperKaeHne UCNONHUTENEM, B
Pa3yMHbI/ CPOK HEe 3aMEHUT HENPUTOAHbIVM UK HeL0bpPOKaYyecTBEHHbIV MaTepuan, obopyLoBaHue,
TEXHUYECKYIO AOKYMEHTALMIO AN NepeaaHHYI0 UCMONHUTENIO BELb, HE U3MEHMWT yKasaHui o cnocobe
BbINOZIHEHWA PaboTbl (OKa3zaHuA ycayr) AiMbo He NPUMET APYrUX HEOBX0AMMbIX MepP AN YCTPaHEHUS
06CTOATENBCTB, MPO3ALMX €€ FTOAHOCTU, UCNIONHUTEb BNPaBe PacTOPrHyTb LOroBOP O BbINOJHEHMM
paboTbl (OKasaHUK ycayrm) u NoTpeboBaTb BO3MELLEHUA MPUYMHEHHbIX €r0 NPEKpaLLeHnem ybbITKOB.

12. Ecnv paboTa BbINOHAETCA MOMHOCTbIO UM YAaCTUYHO M3 MaTepurana (c Belwbto) noTpebuTens,
NCMNOJIHUTENb OTBEYAET 33 COXPAHHOCTb 3TOro MaTepuana (Belm) 1 NpaBuIbHOE ero UCNosib30BaHME.

Mocne oKoOHYaHUA pa6OTbI NcnoaHuTenb 0b6a3aH npeacrtaBuTb I'IOTpe6MT6ﬂ|'O oT4eT 06 n3pacxogoBaHUn
maTepknasa 1 BO3BPaATUTL €ro OCTaTok nmbo ¢ cornacus I'IOTpE6MTeﬂF| YMEHbLLWMUTb UeEHY pa6OTbI Cy4yeTom
CTOMMOCTU OCTaroweroca y ucnonHntTena HenCnosib30BaHHOINo martepwuana.

B cnyyae nosiHOM MM YacTUYHOM yTpaThbl (NOBpeXaeHUa) maTtepuana (Bewm), NPUHATOro ot
notpebutens, ucnonHuTenb 06A3aH B 3-AHEBHbIN CPOK 3aMEHUTbL €ro 0AHOPOAHBIM MaTepraiom
(BeLblo) aHaNOrMUYHOro KayecTsa M1 No XenaHUK noTpebuTens N3roTosuTb M3aenne us ogHOPOAHOro
maTepuana (BeLn) B pasymMmHbIi CPOK, a MPU OTCYTCTBUM OAHOPOAHOIO MaTepurana (Bewiy) aHanorMyHoro
KayecTBa BO3MECTUTb NOTpebutento AByKPaTHYIO LieHy yTpayeHHOro (NoBpeKaeHHoro) matepuana
(sewm), a TaksKe pacxofbl, NTOHECEHHble NoTpebutenem.

McnonHuTenb 0cBo60XKAaeTCA OT OTBETCTBEHHOCTM 33 NOJIHYIO MM YaCTUMYHYIO yTpaTy (NoBpeXKaeHune)
maTtepuana (selm), NPMHATOro MM OT noTpebuTtens, ecan noTpebuTens NpeaynpexaeH UCNOAHUTENEM
06 0cobbIx cBOWMCTBaX MaTepuana (BelLm), KoTopblie MOTyT NoB/eYb 33 CO60 ero NoHy UK
YacTUYHyto yTpaTy (NnoBpexAaeHue). HesHaHWe ncnoHuTeleM 0cobbix CBOMCTB MaTepuana (Bewm) He
0cBo6OKAAET €ro OT OTBETCTBEHHOCTY.

13. NoTpebuTenb BNpase B Nt060e BpeMa 0 cAaun emy paboTbl OTKA3aTbCA OT UCMOIHEHWUA [OroBOpPa O
BbINOJHEHUWN PAabOTbI, yNAATUB UCTIONHUTEIO YaCTb YCTAaHOB/IEHHOM LEHbI NPONOPLIMOHANLHO YacTu
BbINOJIHEHHOM paboTbl 40 yBegoMIeHMA 06 0TKase OT UCNOIHEHUA foroBopa. MNotpebutenb 0b6a3aH
TaKXKe BO3MECTUTb UCMONHUTE/IO PAacXoabl, TPOU3BEAEHHbIE A0 3TOr0 MOMEHTA C LLe/Ibio UCMOJIHEHUS
[OroBOPa, €C/IM OHU He BXOAAT B YKa3aHHYHO YacTb LieHbl BbINOJIHEHHOM paboTbl.

|_|0Tp86MTeJ'Ib BrnpaBe O0TKa3aTbCA OT NUCMOJSITHEHNA O0roBOpPa 06 oKazaHumn yCnayru npun ycaosmum onnatbl
NUCNONHUTENIO d)aKTM‘-IeCI-(M NMOHEeCEeHHbIX pacxoa0B.

14. NoTpebutenb 06s3aH B CPOKU U B MOPAJKE, KOTOPbIE NPEAYCMOTPEHbI JOTOBOPOM, C yYacTuem
MCNONHUTENA OCMOTPETL M NPUHATL BbINOJHEHHYIO PaboTy (ee pesynbTart). Mpu 0bHapyKeHUK
OTCTYMN/IEHWNA OT AOrOBOPA, YXYALIAIOWMX Pe3yabTaT paboTbl, UM MHbIX HEAOCTATKOB B paboTe
noTpebutens AOMKeH HeMeANEHHO 3aABUTb 06 3TOM UCNONHUTENID. YKa3aHHble He0CTaTKM SOKHbI
6bITb ONMUCaHbI B aKTe IM60 B UHOM AOKYMEHTE, YA0CTOBEPAIOLEM NPUEMKY.

MoTpebutensb, 0bHAPYKMBLUKNI NOCNE NPUEMKM PaboTbl OTCTYNAEHMS B HEl OT AOrOBOPa UK UHbIE
HeZO0CTaTKM, KOTOPble He MOT/IM BbITb YCTaHOB/IEHbI MPU 0BbIMHOM Crocobe NpMemKM (CKpbITbie
HeZoCTaTKM), B TOM YMC/ie TaKUe, KOTopble BblIM YMbILNEHHO CKPbITbI UCMOIHUTEIEeM, 0653aH
N3BECTUTb 06 3TOM UCMOAHUTENA B PAa3yMHbI CPOK MO UX 0BHaPYHKEHUN.

15. B ciyyae HeABKM NoTpebuTens 3a NoslyyeHnem pesyibTaTa BbINOJAHEHHON PaboTbl AWM MHOTO
YK/NIOHEHMA NOTPebuTens oT ero NPUEeMKM UCNONHUTENb BpaBe, MMCbMEHHO npeaynpeauns
noTpebuTens, No UCTeYEHUM ABYX MECALEB CO AHA TAKOro NpeaynperKaeHns npoaaTb pesyibTaT paboTol



3a Pa3yMHYI0 LieHY, a BbIPYYEHHYIO0 CYMMY, 33 BbIYETOM BCEX NPUYUTAIOLLUXCA UCMOHUTENIO N1aTEXEN,
BHECTW B AEMO3UT B NOpALKe, NpeaycMoTpeHHoM cTatbel 327 MparkaaHCKoro Kogekca Poccninckol
depepaunn.

V. OcobeHHOCTM OKaszaHusn
OTAEeNbHbIX BUAOB YCAYr (BbINOJIHEHMA PaboT)

16. Mowwue 06yBU NPOM3BOAUTCA NO ICKM3aM NoTpebutenei, moaenam ns anbbomos, KypHaioB U
obpasuam. Mo KenaHuo noTpebutens gonyckaerca 3ameHa pacoHa Kabaykos, GYpHUTYpPbI, LBETOBbLIX
COYeTaHMIi MU MaTepManos, 0 YeM A0/KHa ObITb cAeNaHa COOTBETCTBYHOLLASA 3aMUCb B AOrOBOPE
(KBMTAHUMKN, MHOM JOKYMEHTE).

Bbibop maTepuana npu nowmse obysm M3 maTeprana UCNONHUTENN OCYLLLECTBASETCA NoTpebutenem no
obpasuam, UMerLWMMCA Y UCNONHUTENS.

17. PEMOHT 1 NMOLUMB LUBEMHBIX, MEXOBbIX M KOMKaHbIX 34NN, FONOBHbIX yEOPOB 1 U3aenni
TEKCTUNbHOW ranaHTepeun, PEMOHT, NOWMB M BA3aHUE TPUKOTAXKHBIX M34EeNUIM NPON3BOAATCA NO
KypHanam mog, nam obpasuam, a Takke no ackusam notpebuteneit. Mo KenaHno notpedbutens moryt
6bITb CAENAHbI OTCTYMN/IEHNA OT KYPHAN0B Mo4, 06pasL0B MU TEXHONOTMW U3TOTOBNEHWSA, ECIN OHU He
CBA3aHbl C MPUYMHEHNEM BPEAA KU3HW U 340POBLIO NOTpebUTENs.

Mpu opopmaeHnn foroBopa o BbINOJHEHWUM PAabOT NO PEMOHTY M MOLLMBY U3AENANIA U3 HATYPaIbHOTO
Mexa M3 maTepuasna noTpebutens, a TakKe U3 maTepuana UCNoSHUTENA MexXoBble NoaydpabpuKaTbl 1
LUKYPKK A0/KHbI BbITb NOMEUYEHbI B MPUCYTCTBMM 06EenX CTOPOH.

18. Mpu npueme n3Lennsa B XMMUYECKYHO YNCTKY B A0roBope (KBUTAHLMM, MHOM SOKYMEHTE)
YKa3bIBalOTCA HAMMEHOBaHWE U34eNNA, ero LBET, BOJIOKHUCTbIN COCTaB, KOMMJIEKTHOCTb, QYPHUTYPA,
nmetowmecs gedeKTobl, Heyganaemble Npu XMMMYECKOM YUCTKE, AOMNOTHUTENbHbIE NIaTHbIE YCAIYTK,
OKa3blBaeMble C cornacua notpebutenn (annpeTMpoBaHue, Ae3040pauUna, aHTUCTaTUYecKan 06paboTka

n gpyrue).

WcnonHutens onpeaensaet Bug o6paboTKM B COOTBETCTBMM C CUMBOIAMM MO YXOLY Ha MapKMPOBOYHOW
NeHTe U3aenusn, a B Cy4ae ee OTCYTCTBMA - NO COrIacoBaHMIO C NoTpebutenem.

Mpu HeObXOAMMOCTU UCMONHUTENL 0653aH CMOPOTb GYPHUTYPY, KOTOPas MOKET BbITb MOBPEKAEHA B
npouecce YNCTKK, MPUWNTD K U34EAMNI0 CbeMHbIE AeTaau.

Mpu NonyYeHUn U3AEeNNA U3 XMMUYECKOWN YUCTKM NoTpebuTenb 0653aH NpoBepUTb COXPAHHOCTb
ncxoaHoM GopmMbl, LLENOCTHOCTb, Pa3Mepsbl, LBET, PUCYHOK, penbedHOCTb.

19. MNpu BblAaYe OTPEMOHTUPOBAHHOM BbITOBOM PAANO3NEKTPOHHOM annapaTypbl, ObITOBbIX MALUMH U
nNprMbopPOB MCNOAHUTENb 06A3aH X OCMOTPETL U NPOAEMOHCTPUPOBATbL UX PaboTy.

BkntoueHue, oTKAOHEHUE UN nepexknwyeHune 6bITOBOA paLI,VIO3J'IeKTpOHHOI‘/JI annapartypsbl, 6bITOBbIX
MaLWWnH n I'IpM6OPOB AO0/1KHO OCYLEeCTBNATLCA 1EerkKo, NN1aBHO, 6es 3a4epXKeK N NOBTOPHbIX BK/IIOYEHWNIA.
anﬁprl, mmeruwme nnMTaHme ot 3}'IEKTpVI‘-IECKOl7I CeTn, OO0NXKHbI 6bITb npoBepeHbl Ha HEO6XO,CI,MN\YI-O
BeNNYNHY CONPOTUBEHUA 3}'IeKTpVI‘-IeCKOVI nsonauunn.
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20. Mpu odopmaeHMM AOrOBOPaA O BbINOJAHEHUMN PAabOT MO PEMOHTY U U3rOTOB/EHWNIO Mebenn
noTpebutenb BNpase NpPeasIoK1Tb CBON 3CKU3 (YepTexk) n3aenus, a Takke Ucnosb3oBaTb 06pasLbl,
pa3paboTaHHble UCMONHUTENEM.

Mpun Nnpuemke paboTbl MO PEMOHTY U U3rOTOBAEHMIO Mebenn noTpebutenb 06s3aH NpoBepUTb
COOTBETCTBUE KOHCTPYKLMW, Pa3MEPOB, BHELLHENO BMAA, 06ANLOBKKU, 0OUBKU M OTAENKN U34eNNN
3CKU3Y (YepTerKy, 0b6pasLy), cornacosaHHOMY Npu 0hOPMIEHMM AOFOBOPA.

21. MpK OKasaHWM yCayr B NapuUKMaxepcKmx nepes paboTol ¢ KaxabiM HOBbIM NoTpebuTenem nuuo,
OKa3sblBatoLee ycnyry, 0683aHO BbIMbITb PYKW C MbIJIOM.

O6cnyKMBaHMe L0MKHO NMPON3BOANTLCA NPOAE3IUHPULUPOBAHHBIM MHCTPYMEHTOM.
[nsa 06CcnyKMBaHUA Kaxkaoro noTpebuTenn A0NKHbI UCNOb30BATLCA YMCTble 6enbe U candeTku.

Mpu XMMKHYECKOoW 3aBUBKE M OKPACKe BOJIOC INLLO, OKa3blBatoLee ycayry, obasaHo caenatb
noTpebuTento 6GUoOrnMYecKyto Npoby Ha YyBCTBUTENIbHOCTb.

22. B aorosope (KBUTaHUUN, MHOM IOKYMEHTE) O BbINONHEHUM paboT N0 PEMOHTY U U3FOTOBAEHUIO
HOBEIMPHbIX U3AeNNI U3 AParoLeHHbIX MeTan0B U AParoLeHHbIX KaMHel NPon3BoAUTCA onncaHue
paboT (C NpMAOKEHMEM 3CKM3a 32 MOANMMCBLIO NOTPebUTEeNA), a TaKKe AParoLeHHbIX KaMHen ¢
yKaszaHuem Gopmbl, pasmepa, Macchl, LBeTa, AedeKToB.

B cnydyae npvema Ana peMoHTa UAU U3roTOBNEHUA I0BENINPHBIX U34eNNN AparoueHHbIX MeTanios,
nNpuHaanesKalmx notTpebuTento, UCNONHUTENEM A0MKHO B6bITb NPoM3BeaeHO onpeaeneHune npobsi
OParoueHHbIX METaI0B Ha MPOBMPHbBIX KAMHSAX C NOMOLLbIO PEAKTUBOB, M3roTaB/IMBAEMbIX
rocy4apCcTBEHHbIMM UHCNEKLMAMM NPOBUPHOro Haa30pa.

|'OB€I'IMprIe n3agenna, U3arotos/1IeHHbIE U3 ApParoueHHbIX MeTann0B, A0/1XKHbl COOTBETCTBOBATb np06aN\,
YCTAaHOBJ/IEHHbIM B COOTBETCTBMU C 3dKOHOAATE/NILCTBOM Poccuiickom CDep,epau,MM, 1 BbITb 3aKeliMNEHbI

B YCTAaHOB/IEHHOM MOPAAKE roCyAapCTBEHHbIM NPOBUPHBIM KAEMMOM FOCYA3aPCTBEHHbBIMU MHCMEKLMAMM
npobupHoro Haa3opa.

Mpwv n3rotoBneHUM IOBEJIMPHbIX M3,CI,€/'IM171 M3 AparoueHHbIX MeTan10B NCNONTHUTENb 06A3aH UMeTb
MMEHHUK, OTTUCK KOTOPOTIO CTaBUTCA Ha N3TOTOB/IEHHbIX U34eNNAX.

VI. OTBETCTBEHHOCTb MCNONHUTENSA

23. 3a HeucnosiHeHWe MBO HeHagNeKalllee UCnoaHeHe 06s3aTeNbCTB No A0roBopy 06 oKasaHuu ycayr
(BbINONHEHMM PAabOT) UCMONHMTENb HECET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYHO 3aKOHOAaTEe/IbCTBOM

Poccuitckoin Pepepaumm n LOroBopom.

24. B cnyyae obHapyKeHUsA HeA0CTaTKOB OKa3aHHOM yCyru (BbiINOAHEHHOW paboTbl) noTpebuTens
Bnpase No cBoemy Bblibopy noTpeboBath:

6e3B803Me34HOr0 YCTPpaHeHMA HEeAOCTaTKOB OKa3aHHOM ycayru (BbINOAHEHHON paboTbl);
COOTBETCTBYIOWErO YMEHbLUEHWNA LIeHbl OKa3aHHOM yCcayru (BbiNoAHEHHOM paboTbl);

6e3B03Me34HOro M3roTOB/IEHUA APYroi BEeLLM U3 0AHOPOLHOTO MaTeprasa TaKoro e KayecTsa uau
MOBTOPHOTO BbINOAHEHMA PaboTol. Mpu 3TOM NoTPebUTeNb 0653aH BO3BPATUTL pPaHee nepesaHHyo emy
MCMONIHUTENIEM BeLLb;
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BO3meLlleHnA NoOHeCeHHbIX UM pacxoa0B No YCTPaHeHUIO HeAO0CTAaTKOB OKaszaHHOM ycnyrum

(BbINONHEHHOM PaboTbl) CBOMMU CUNAMMN UAN TPETBUM SINLLOM.

MoTpebutens BNpase PacTOprHyTb 4OroBop 06 oKasaHUKU ycayru (BbinonHeHMM paboTbl) 1 NnoTpebosaTb
MOJIHOTO BO3MeELLEeHUs YObITKOB, €C/IN B YCTAHOB/IEHHbIM YKa3aHHbIM AOTOBOPOM CPOK HEAOCTATKU
OKasaHHOW ycnyru (BbINONHEHHOW PaboTbl) UCMOHUTENIEM HE YCTPaHeHbl. [oTpebuTtenb TakKe BnpaBe
PacToprHyTb Z0roBop 06 OKasaHUK yCayru (BbINOAHEHUMU paboTbl), €CNU UM 0BHapPYKEHDI
CYLLLECTBEHHbIE HeA0CTaTKM OKa3aHHOW yCayru (BbINOAHEHHOM paboTbl) UK UHbIE CYLLECTBEHHbIE
OTCTYN/IEHWUS OT YC/NOBUIA AOroBopa.

MoTpebutens Bnpase NoTpeboBaTb TaKKe NOJHOro BO3MeLLeHUA YObITKOB, NPUUYMHEHHbIX EMY B CBS3M C
Hef0CTaTKaMM OKa3aHHOM ycnyru (BbINOJIHEHHOW PaboTbl). YObITKM BO3MELLLAOTCA B CPOKM,
YCTaHOB/IEHHbIE A1 YA0BNETBOPEHUS COOTBETCTBYIOLLMX TpeboBaHMI noTpebuTens.

(n. 24 B pea. NoctaHoBneHus MpasutenbcTea PO ot 30.09.2000 N 742)

(cm. TeKcT B Npeablayluen pegakumm)

25. TpeboBaHUsA, cBA3aHHbIE C HEAOCTaTKAMW OKa3aHHOM ycayru (BbINOAHEHHOM paboTbl), MOryT 6biTh
npeabaAsAeHbl NPU NPUHATUM OKa3aHHOW yCayru (BbINOAHEHHO paboTbl), B X04e OKasaHuA yCayru
(BbINONHEHMA paboTbl) NMBO, €CNM HEBO3MOMNKHO OBHAPYKUTb HEAOCTaTKM NPU NPUHATUN OKa3aHHON
ycAyru (BbiNoNIHEHHOM pPaboThbl), B TeYeHMe CPOKOB, YCTAHOBNEHHbIX HACTOALLMUM MYHKTOM.

MoTpebutens Bnpase NpeabABAATL TPebOBaHUA, CBA3AHHbIE C HEA0CTaTKaMM OKa3aHHOM ycayru
(BbINONHEHHOM PaboTbI), B TEYEHME rapaHTUIHOIO CPOKa, a MPU €ro OTCYTCTBMM - B Pa3yMHbIN CPOK, B
npegenax AByX AeT CO AHA NPUHATUA OKa3aHHOM yCayru (BbINOAHEHHOW PaboTbl) AW NATH NIET, CK
He0CTaTKM 06HapYKeHbl B CTPOEHUMU YU MUHOM HEeABUAXUMOM UMYLLLECTBE.

McrnonHuTenb oTBeYaeT 3a HeAO0CTaTKM ycayru (paboTbl), Ha KOTOPYIO HE YCTaHOB/IEH rapaHTUHBIN CPOK,
ecnu noTpebuTenb AOKaMKEeT, YTO OHWM BO3HUKAM A0 ee NPUHATUA UM UKW N0 NPUUYNMHAM, BOZHUKLIUM A0
3TOr0 MOMEHTA.

B oTHOWeHMM ycnyru (paboTbl), Ha KOTOPYHO YCTAHOB/IEH rApPaHTUIHbIN CPOK, UCMONHUTE/Ib OTBEYAET 33
€e HeZ0CTaTKK, eC/IM He OKAXKEeT, YTO OHU BO3HUK/IW NOC/E NPUHATUA YCayru (paboTbl) noTpebutenem
BCNEACTBME HapYLUEHWUA UM NPaBUA UCNOb30BaHUA pe3yabTaTa ycnyru (paboTbl), 4eCTBUIN TpeTbUX
VL, Y HENPEOZO/IMMOM CUNBI.

B cnyyanx, Korga npeayCMOTPEHHbIN LO0rOBOPOM rapaHTUIAHBIN CPOK COCTaBNSAET MeHee ABYX /eT (NATtu
JIET Ha HEABWXKMMOE MMYLLECTBO) M HELOCTATKM yCIyru (paboTbl) 06Hapy:KeHbl noTpebuTesem no
NCTEYEHUW FAPAHTUIAHOIO CPOKA, HO B NPeAenax AByX NeT (MATU IEeT Ha HEABUXMMOE MMYLLLECTBO),
notpebuTenb BNpase NpeabABUTL TPeboBaHMA, NpeayCMOTPEHHbIe NYHKTOM 24 HacToAwwmx Mpasun,
€C/IM OOKaKeT, YTO TaKNe HeAOCTaTKM BO3HUK/M 40 NPUHATUA UM pesynbTaTa ycayru (paboTbl) nam no
NPUYMHAM, BOSHUKLIUM A0 3TOr0 MOMEHTA.

(n. 25 B pea,. MocTtaHoBneHuA Mpasutenbctsa PP ot 30.09.2000 N 742)

26. ECM MCNoNHUTENIb HAPYLLMA CPOKM Havyana, OKOHYaHMA U MPOMENKYTOUHbIE CPOKM OKasaHUA yCayrm
(BbINONHEHMSA PabOTLI) UM BO BPEMA OKa3aHUs yCayru (BbINOJIHEHWA PaboTbl) CTAaI0 OYEBUAHBIM, YTO
OHa He byzeT OKa3aHa (BbiNo/IHEHA) B CPOK, NOTpebutens No ceoemy Bbibopy Bnpase:

(8 pea. NoctaHoBNeHuMA MpaBuTenbcTea PO ot 30.09.2000 N 742)
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HA3HaYUTb UCMONHUTENIO HOBbIM CPOK;

(8 pea. NoctaHoBNeHuMA MpaButenbctea PO ot 30.09.2000 N 742)

(cm. TekcT B NpeaplayLien peaakLmnm)

NOpPYy4YMTb OKa3aHuWe ycayru (BbiNoAHEHWE paboTbl) TPETbUM IMLLAM 3@ Pa3yMHYI0 LieHY UK BbINOJHUTb
ee CBOMMM CUamm 1 NoTpeboBaTb OT UCMONHUTENA BO3MELLEHMA NMOHECEHHbIX PAaCX040B;

noTpeboBaTb YMEHbLUEHWA LLEeHbl 33 OKasaHue ycayru (BbinosiHeHWe paboTsbl);
pPacToOpPrHyThb AOroBOP 06 OKaszaHUM ycayru (BbINONHEHUM paboThl).

MoTpebutens Bnpase NoTpeboBaTb Tak:Ke NOJHOIO BO3MeLLeHMA YObITKOB, NPUYMHEHHDBIX eMY B CBA3U C
HapyLeHMeM CPOKOB OKasaHMsA ycayru (BbiNosHeHUA paboTbl).

(8 pea. NoctaHoBneHuMA MpaButenbctea PO ot 30.09.2000 N 742)(cm. TeKCT B NpeaplayLuen peaakumnm)

B cnyyae HapyLeHWs YCTaHOB/IEHHbIX CPOKOB OKa3aHMsA yCayru (BbIMONHEHNA paboTbl) nam
Ha3Ha4YeHHbIX NOTpebuTeNnem Ha OCHOBAHMM HACTOALLErO NYHKTa HOBbIX CPOKOB UCMONHUTENb
ynnayMBaeT NoTpebutento 3a Kaxkablii 4eHb (4ac, eciv CPoK onpeaesieH B Yacax) NPOCPOYKMN HEYCTOMKY
(neHn) B pasamepe Tpex NPOLEHTOB LLEHbl OKa3aHUsA ycyru (BbINoAHeHUA paboTbl), a ecnu ueHa
OKasaHuA ycayru (BbiNoNHeHUs paboTbl) 4OroBopom 06 oKaszaHMM ycayr (BbINOAHEHUM paboT) He
onpeaeneHa - obwel ueHbl 3aKasa. [loroBopom 06 oKasaHWM ycayr (BbINOAHEHUN paboT) mexay
notpebutenem n UCNOJIHUTENIEM MOKET BbITb YCTaHOBNEH Bonee BbICOKUIA pasmep HEYCTOMKK (neHen)
(8 pea. NocraHoBNeHuMA MpaBuTenbcTea PO ot 30.09.2000 N 742)

HeycTolika (neHu) 3a HapyLlleHMe CPpOKa Havyala OKasaHuAa ycayru (BbinosHeHMA paboTsl) u (nnn)
BbINOJIHEHWA ee 3Tana B3bICKMBAETCA 3a KaXKAbli AeHb (Y4ac, ecn CpoK onpeaesieH B Yacax) NpoCpoYKM
BNpeAb 40 Ha4Yasa OKa3aHUA ycayru (BbiNoHEHUA PaboTbl) U (MK) BbINOJIHEHMSA ee 3Tana Uan
npeabaBneHnUa NoTpebutenem TpeboBaHNM, NPesyCMOTPEHHbIX HACTOALWMM NMYHKTOM.

(ab3au, BBegeH NoctaHoBneHnem MpaBuTtenbcTea PO ot 30.09.2000 N 742)

HeycTolika (neHu) 3a HapylLUeHMe CPOKa OKOHYaHWUA OKa3aHMA ycayru (BbinosHeHUa paboTbl) n (nnn)
BbIMNO/IHEHWA ee 3Tana B3bICKMBAETCA 3a KaXKAbli AeHb (4ac, ec/iM CPOK onpesesieH B 4acax) NpoCpPoYKM
BNpeab 40 OKOHYaHUSA OKa3aHMA YCAyru (BbiNoHeHUA paboTbl) U (MAK) BbINONHEHMA ee 3Tana uiu
npeabaBneHna noTpebutenem TpeboBaHU, NpesyCMOTPEHHbIX HACTOALMM MYHKTOM.

(ab3au, BBegeH NoctaHoBneHnem MpaBuTtenbcTea PO ot 30.09.2000 N 742)

Pasmep B3bICKaHHOW NOTpebUTenem HeycToMKK (NeHen) He MOKET NPEBbILWATb LeHY OTAe/bHOro BMaa
ycnyru (paboTbl) Maun obLLyio LLeHY 3aKasa, eC/iM LeHa BbINoJIHEHMA OTAENbHOIO BUAa ycayru (pabotbl)
He onpeaeneHa A40roBopom 06 oKasaHWUM ycayru (BbINOJIHEHUW PaboThl).

(ab3aL, BBeaeH MoctaHoBaeHnem MpasuTtenbctea PO ot 30.09.2000 N 742)

Pasmep HeycTOMKK (MeHel) paccumTbIBAETCA UCXOAA U3 LLeHbl OKa3aHWUA yCayrv (BbINOAHEHUs paboTsl), a
€C/M 3Ta LeHa He yKasaHa, ucxogs ns obLielt LeHbl 3aKasa, CyLecTBoBaBLLEe B TOM MecTe, B KOTOPOM
TpeboBaHMe NOTPEOUTENSA JOMKHO 6bIO ObITb YAOBAETBOPEHO UCMOIHUTEIEM B AE€Hb A0OPOBO/IBHOIO
€ro y0B/IEeTBOPEHMA WU B AE€Hb BbIHECEHUA CyaebHOro peleHus, ecam TpebosaHue notpebuTtens
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806p0B0O/bHO yA0BAETBOPEHO He 6bi10.(ab3al BBegeH [ocTaHosneHnem MNpasutensctea PP ot
30.09.2000 N 742)

Mpwu pacTopKeHWUM JoroBopa 06 oKasaHMK ycayru (BbINOAHEHMM paboTbl) UCNONHUTENb He BNpaBe
TpeboBaTb BO3MeLLEHUA CBONX 3aTpaT, MPOU3BEAEHHbIX B NPOLLECCE OKa3aHUA yCayru (BbiNoHEHUA
paboT), a TaK:Ke NAaTbl 32 OKa3aHHYIO yCAyry (BbINOMHEHHYIO paboTy), 338 UCKIOYEHWEM Cy4Yas, ecan
noTpebutenb NPUHAN OKasaHHYo ycayry (BbiNnoaHeHHyo paboTy).

(ab3aL, BBeaeH MNoctaHoBneHnem Mpasutenbctsa PO ot 30.09.2000 N 742)

TpeboBaHuAa NoTpebuTens, yCTaHOBAEHHbIE HACTOALLMM NMYHKTOM, HE MOANEXKAT YA4,0BNETBOPEHUIO, €C/U
NCMNOJIHUTENb AOKAXKET, YTO HapYyLUEHNE CPOKOB OKa3aHWsA yCIyru (BbiNoHEHMA paboTbl) NPoMn3oLWwIo
BC/eACTBME 0OCTOATENLCTB HENPEOAO/IMMON CUAbI UK MO BUHE NOTpebutens.(ab3aw eeeaeH
MNocTtaHoBneHuem MpasuTtennbctea PO ot 30.09.2000 N 742)

27. UcnonHuTenb, NpegoCcTaBuBLIMIA MmaTepman Ana oKasaHuaA ycayru (BbinonHeHus paboTol), oTBevaeT
3a ero Ka4yecTso Mo npasunaam ob oTBETCTBEHHOCTU NPOAABLA 32 TOBAPbl HEHAANEXALLLEro KayecTsa B
COOTBETCTBUM C rpaXKAaHCKMM 3aKOHOAaTE/bCTBOM.

28. MopsafoK 1 CPOKM YA0BNETBOPEHUA UCNONHUTENEM TpeboBaHMIH NoTpebuTens, a TakkKe
OTBETCTBEHHOCTb 32 HapyLUEHWE ITUX CPOKOB PEerympytoTca 3akoHom Poccuiickoin deaepaumn "0

~n

3awmnTe npas I'IOTpe6MTe}'IeM .

29. KoHTponb 3a cobatopeHmem HactoAwmx Mpasun ocywectenset PegepanbHan cayxba no Hag3opy B
chepe 3awmTbl NpaB noTpebutenen n Gaaronoayyusa YenoBekKa.

(B pea. NoctaHoBneHui Mpasutenbctea PO ot 30.09.2000 N 742, o1 01.02.2005 N 49, o1 04.10.2012 N
1007)
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